B cinywyae ecniu KOMMyHallbHbIE YCIYTH OKa3aHbl HEHaJUIeXKAlIUM 00pa3oM, HNOTPEOUTEN0 HEO0OXOAUMO
HanucaTb HCIOJHUTENIO0 MPETEH3UI0 W OTIPaBUTh €€ 3aKa3HbIM IMCbMOM C YBEJIOMIIEHHEM O BpPYYEHUHU Ha
IOPUANYECKHAN aZipec OpraHu3aluy.

B npeteH3un yka3pIBaroTCsl PEKBU3UTHI OPraHU3alluy (aIpec 1 Ha3BaHHE), Kyna oOpamaeTcst HoTpeOuTeb;
CYIIECTBO MpPETEH3UH, XKaJoObl; (GaMuiIMs, UM U OTYECTBO; ajapec, MO KOTOPOMY KeJaeT MOJIYYUTb OTBET
noTpeOuTens u Tese)OH I OTIEPATUBHOM CBSI3U; AaTa U MOJIITUCH.

[Iperensus cocraBiseTcs B ABYX 3K3eMIUIIpax. [IepBblil 3K3eMIUISIp 1101aeTCsl UCIIOTHUTENI0, @ BTOPOI OCTaeTCsl y NOTpeOUTENs], Ha KOTOPOM JIMIIO IPUHSBIIEE
MPETEeH3UIO CTAaBUT JATy U MOANUCh. EC/IM UCTIONHUTENbh OTKA3bIBACTCSA MPUHUMATh IPETEH3HIO0, HY)KHO OTIPABUTH €€ IO MOYTE 3aKa3HBIM TUCHMOM C YBEOMIICHUEM.
C MoOMeHTa MoTyYeHHsI TPETEH3UU HAYMHACT HCYHUCIISTHCA CPOK, YCTAHOBJICHHBIN JIJIS YIOBJIETBOPEHUS TpeOOBaHUN TTOTPEOUTEIS.

B cnyuae, ecnu npetens3ust He OyneT paccMoTpeHa B TeueHue 10 gHel 3a 3amMTON HApYIICHHBIX MPaB CleayeT oOpamaThes B ['0Cy1apcTBEHHYIO KUTUIIHYIO
uHcrekuio benropoackoit o6iacTu.
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Uro nenarth, eciiu B KBapTUPE BHE3AIMHO OTKIIIOYHIIN CBET, U3 KpaHa TeueT rpsi3Has BoJa UIU OaTapeu OTOIUIEHUs coBceM He rperoT? OTBET Ha 3TOT BOMPOC JArOT
[IpaBwia mpenocraBieHUs KOMMYHQIBHBIX YCIYT COOCTBEHHHWKAM M TOJIb30BATEIISIM MOMEIMICHUH B MHOTOKBAPTHPHBIX JOMAX W JKUJIBIX JOMOB, YTBEPIKICHHBIC
[TocranoBnenuem [IpaButenbctBa PO ot 06.05.2011 Ne 354 (nanee — I[IpaBumna Ne 354, [Ipasuia).



CornacHo ykazaHHbIM [IpaBuiiaM KOMMYHaJIbHBIE CIIYy’KOBI O0OsI3aHBI TPEIOCTABIATH MOTPEOUTEIIO
KOMMYHJIbHbIE YCIYIM B HEOOXOMUMBIX JUIsI HEro oO0beMax M HaJUIeXKallero KauecTBa B COOTBETCTBHM C
TpeOoBaHUAMH 3aKoHOAaTenbcTBa Poccniickoit deneparyu, Hactosimumu [IpaBunamMu u 10roBOpoM, COAEpIKAIIIM
II0JIO’KEHHUS O NMPEAOCTaBICHUY KOMMYHAJIBHBIX YCIIYT.

B cooTrBercTBHM ¢ ACUCTBYIOIIMM 3aKOHOJATENBCTBOM MCIIOJHUTEIEM JKHINIIHO-KOMMYHAJIBHBIX YCIIYT
ABJISICTCA IOPUIMYECKOE JIMII0 HE3aBHCUMO OT OPIraHM3allMOHHO-NIPABOBOW (OPMBI, a TaKkKe HHAWBUIYaJbHBIN
IpeANPUHUMATEND, MIPEAOCTABIISIIOIINE KIINITHO-KOMMYHAJIbHBIE YCIYTH, NPOU3BOASIINE WIK IPUOOpETaroIIue
KOMMYHQJIbHBIE DPECYypChl W OTBEYAIOIIME 3a OOCIYKUBAaHHE BHYTPHIOMOBBIX HH)KEHEPHBIX CHCTEM, C
MCTIOJIB30BAHNEM KOTOPBIX MOTPEOUTEITIO IPEIOCTABIISIOTCS KOMMYHAJIBHBIE YCITYTH.

Kak neiictBoBaTh MOTpEOUTEINIO B CiIydae HENPEAOCTaBICHUS KOMMYHAJIBHBIX YCIYT WIM MPEJOCTaBICHUS
UX HEHaJUIeXkalllero kauecTna’?

Bo-nepBbiX, HEOOXOIMMO HE3aMEUINTEIIBHO YBEJOMUTh 00 3TOM aBapUHHO-IAMCIETYEPCKYIO CIykKOy
UCTIOJTHUTEIIS WM MHYIO CITy’KOY, YKa3aHHYIO HCIIOJHHUTEIEM, B MUCbMEHHOMN WIIH YCTHOH (hopme.

[Ipu 3TOM noTpeOuTENs TOHKEH COOOIINUTH CBOM (DaMMIIMIO, UM M OTYECTBO, TOUHBIN aJpec MPOXKHUBAHUSA, a TAKXKE BHJI HENPEIOCTAaBICHHOW KOMMYHAJIbHON
YCIYTH WM TPEJOCTaBICHHOW KOMMYHAJIBHOW YCIyTHM HEHaJyIexamero kauectsa. COTpyAHHK aBapUHO-IMCIETYEPCKON CIy)Obl 0053aH COOOUIMTH MOTPEOUTEIIO
CBEJICHUS O JIMLE, IPUHABLIEM 3aBKY ((paMUIINIO, UMS M OTYECTBO), PETUCTPALIMOHHBIN HOMEp 3asiBKU U BpeMsl ee Ipuema.

B ciydae ecnm COTpyAHHMKY aBapHTHO-IUCIETYEPCKOW CITy>KOBI M3BECTHBI NMPHYUHBI JTAHHOTO OOpalieHus, OH 00s3aH HEMEIJICHHO COOOIIUTH 00 3TOM
HOTPEOUTENIO U ClIeNaTh COOTBETCTBYIOLIYIO OTMETKY B JKypHaJle PErMCTpallMM 3asBOK. DTa OTMETKa CIYy)KUT OCHOBAaHHEM Ui NMPU3HAHMS UCIOJHUTENeM (akra
HEIPEAO0CTABICHUs] KOMMYHAJIBHBIX YCIYT UJIM IIPEIOCTABICHUS KOMMYHAJIBHBIX YCIIYI HEHAUIEKAIErO KauecTBa.

B npotuBHOM cilyyae COTPYAHMK aBapUHHO-AMCIETUEPCKOM CiIy>kObl 00s3aH COIJIACOBATh C MOTPEOMTENEM TOYHOE BpEeMs M JIaTy YCTaHOBJIEHUs (akra
HEIPEA0CTABICHNs] KOMMYHAJIBHBIX YCIYT WM IPOBEPKHU KA4ECTBA IIPENOCTABICHNS KOMMYHAIBHBIX YCIyT. 110
pe3yabTaTaM IIPOBEPKU COCTABIISIETCA AKT O HEMPENOCTAaBICHUY KOMMYHAIbHBIX YCIYT WU IIPEIOCTABICHUN UX HEHAJIE)KAIIETO KaueCTBA, KOTOPBIN IOAIMCHIBAETCS
noTpeduTeseM (MM ero MPeJCTaBUTENIEM) H UCTIOIHUTENIEM (MU €ro MPEJACTaBUTEIIEM ).

JlaHHBIN aKT CIyXKUT OCHOBAHUEM I IIepepacyeTa pa3Mepa IUIaThl 32 KOMMYHAJIBHBIE YCIIYTH, a TAK)K€ JUIsl YIUIAThl UCIIOJHUTENIEM HEYCTOMKHU 3a HApyILIEHUE
CBOMX 00513aTEIbCTB B pa3Mepe, yCTAHOBICHHOM (pe/iepabHBIMH 3aKOHAMH U JIOTOBOPOM.

I'maBHOE: IIpU IIPEOCTABIEHUN KOMMYHAJIBHOM YCIYTM HEHAIJIEKALIEr0 KadyecTBa pa3Mep ILIaThl 3a TaKyl0 KOMMYHAIbHYIO YCIYTy 3a PAacUETHBINA IEPUOJ
HOJJIEKUT YMEHBIIEHUIO BIUIOTH J0 IOJHOTO OCBOOOXKIEHUS OTPEOUTENS OT OIJIaThl TaKoM yciyru!

Ho kak onpenenuTs, 4To MOJy4YeHHbIE BAMU KOMMYHAJIbHbIE YCIIYTH ObUIM HEHAJIEXKAIIEero KayecTa?

B npunoxenun Ne 1 x IlpaBunam Ne 354 mpuBeneHs! TpeOoBaHMSI K KaueCTBY KOMMYHAIbHBIX YCIIYT, JOIYCTHUMbIE OTCTYIJIEHUS OT 3TUX TPeOOBAHUU U
JOIyCTHMasl IPOJIOJIKUTEIBHOCTD IIEPEPHIBOB IIPEJOCTABICHUS KOMMYHAJIbHBIX YCIIYT.

Ecnu e Bam npenocraBisieTcs KOMMYHallbHas yclyra, He COOTBETCTBYIOIIAsl TPEOOBaHUSIM, U3JI0KEHHBIM B npuiioxeHuu Ne 1 k IIpaBunam, 1100 nepepsiB B
IPEJOCTaBICHUM KOMMYHAJIBHOU yCIIyru OoJiee JUIMTENbHBIM, yeM yka3aH B mpuiokeHud Ne 1 k IlpaBunam, To Bam npenoctaBisitoTcs KOMMYHaJIbHBIE YCIYTH
HEHAJUIeKAIEro KayecTna.




